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PRODUCTS COMPONENTS AND PORT DEFINITION

Product Introduction

Name :GPS Vehicle Tracker
Model :C11
Size :78x33x15mm

C11 vehicle GPS tracker is a practical and easy-to-use GPS tracker with its
compact size and accurate location capability, specifically designed for vehicle
tracking. It combines GPS+LBS communication technologies. With EPO
technology, this device can easily achieve quick GPS positioning.

5 Wire Molex
Connector

Power LED
GPS LED
Cellular LED

GPS 4LFF
Antenna  SIM Slot

Product Content List

No Name Quantity Unit Remark
1 C11 device 1 Pcs
Package box 1 Pcs

3 Power cable (5PIN] 1 Pcs With fuse




Indicating Led Light

RED Blue
External Power LED GPS LED
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Power LED (Red)

Green
Cellular LED

THIS SIDE UP

Flash External power disconnected
Solid External power connected
Not light Device has no external power and internal battery

GPS LED (Blue)

Flash GPS signal in the search
Solid GPS has been positioning
Not Light GPS dormancy/not working or no power

Cellular LED (Green)

Flash Cellular signal searching
Solid GSM is connected
Not Light No SIM detect/not working or no power



Specifications

SPECIFICATIONS AND FUNCTIONS

Item Specifications

Working Voltage DC 9V - 90 V (Wide voltage range)

Material Plastic

Working Current 29 mA @12 V (Static current 4 mA)

Backup Battery 3.7V /220 mAh

Size 78 x 33 x 15 mm

Working Temperature -20°Cto+75°C

Storage Temperature -40°Cto+85°C

Location Accuracy <10 meter

GPS Tracking sensitivity: -162 dBm
Acquisition sensitivity: -147 dBm
Location accuracy : <10 meter

Communication Network 4G + 2G (Fallback)
EMEA Version:B1/B3/B5/B7/B8/B20/B28
GSM/GPRS:900/1800MHz
LATAM Version B1/B2/B3/B4/B5/B7/B8/B28/B66
GSM/GPRS:850/900/1800/1900MHz

Net Weight 40 g

Data Protocol TCP, SMS

Warranty 1 year




SPECIFICATIONS AND FUNCTIONS

Functions
FUNCTIONS FUNCTION DETAILS DESCRIPTION
Tracking Real time tracking Updates Long and Lat information

according to stated time.

Every time the device is activated, uploaded

Car ACC on/ off status data will include ACC on/off status.

When device detects that voltage is lower

Power disconnect alarm than 10V, an alarm will be activated.

When speed is over than the set speed,

Over speed alarm device will send message to user.

Vehicle status

detection Output status Output trigger status is shown in the data packet.

The mouse can be used to draw a circle on
the platform to set a geofence. If the car
drives over this circle, the device will send a
message to the server to alert the user.

Geofence

Device reports hard acceleration, braking and
Driving behavior cornering information if the vehicle crosses
the predefined threshold.

Storage for almost 600 records.

Blind spot uploading data Data is uploaded when the signal is regular.

Other EPO-assisted location Enhanced positioning effect.
functions

When the vehicle’s inflexion angle exceeds
Inflexion upload normal scale, the system sends a message
to optimize playback.

Remote upgrading With software

When the vehicle’'s movement is detected,

it will change to motor pattern. When the

Low power . vehicle stops for more than 5 minutes, it will
. Static mode )

consumption change to static mode and turn off the GPS

module. It will automatically resume motor

pattern when movement is detected again




SPECIFICATIONS AND FUNCTIONS

Setup and Operation

Unit Setup

1 Check Unit
Please check whether the equipment is in good appearance & whether accessories are complete.

2 Insert SIM Card

Press out the SIM card slot and insert the SIM card. Do not insert or remove the SIM card while the
device is connecting to power. Make sure that the SIM card has data service.

3 Setup Position

a Waterproof: Place the device in a dry environment. Keep it away from air conditioner vents to
prevent condensation inside the main unit.

b Anti-Vibrate: Tracker should not be installed in places with continuous vibration.

¢ Anti-Interference: Tracker should be positioned away from car audio or intercom devices to
prevent conducted and radiated interference.

4 Connect to Car Main Power
Please contact Arvento service points for support.



SAFETY WARNINGS AND AFTER-SALE SERVICES

Safety Warnings

1 Keep the device away from water and other fluids.
2 Please keep the car battery fully charged.

3 Device working voltage is 9-90V, recommended 12V and 24V. Tracker may be damaged if the
voltage is over this range.

4 Working temperature is -25 to 75 centigrade, please cut off power if the temperature is out of this
range.

5 When vehicle is in underground parks, tunnels or garage, GPS signal may be weak. Due to
network blind spots, vehicle monitoring may be interrupted. Once the vehicle reconnects to the
network, the system will automatically resume normal function.

6 Please do not attempt to repair a device on your own if it does not function properly.

After-sale Service

1 During the one-year warranty period, please contact us for any non-user related
problems or damages.

2 Not included in maintenance:
a User’s interference with the device
b Force majeure situations (floods, accidents, etc.)

3 After the one-year warranty period, the cost of parts required for repairing damages or
maintenance will be for the account of the customer.

4 Customers are offered free advice regarding purchase, use, and installation, and other
consultation and technical services.

Arvento Mobil Sistemler A.S.

ODTU Teknokent Bilisim inovasyon Merkezi, Dumlupinar Bulvari, 280/G,
Kat:5, No:514 06530 Cankaya / Ankara

info@arvento.com | +90 312 265 05 95
www.arvento.com



WARRANTY CONDITIONS

Warranty Conditions

1 The warranty period is valid for 1 year starting from the delivery of the product.
2 The product and all its parts are covered by the warranty provided by our company.

3 In the event that the device fails during the warranty period, the duration of repair is added to the
warranty period. The maximum duration of repair is 30 days. This period begins on the date that the
servicing facility or in the absence thereof, the vendor of the device, the retailer, agency,
representative, importer or manufacturer is notified about the device. If the industrial product is not
repaired within 15 working days, the manufacturer or the importer is responsible for supplying the
consumer with a device that has same capabilities until the device is repaired.

4 In the event of a malfunction resulting from the material and labor or faulty assembly during the
warranty period of the product, the device will be repaired without any charge related to servicing
costs or replaced parts or any other costs incurred.

5 If any of the following occurs after the customer has used their right to repair, the consumer may
request the product to be exchanged free of charge, demand a refund of request a discount:

e Provided that the product is still covered by warranty, the product is deemed unusable due to the
same problem occurring more than twice within the same year or if more than six different
malfunctions occur within the given period.

e The maximum period allowed for repair is exceeded.

¢ In the event that the company’s servicing facility, or in the absence thereof, the vendor, retailer,
agency, representative, importer or manufacturer-producer, respectively, determines in their report
that the malfunction is irreparable.

6 Modification of the product, or malfunction due to unauthorized maintenance carried out by the
customer or products that our company is not responsible for are outside the scope of warranty.

7 Malfunctions that occur through uses other than those specified in the instruction manual of the
product are outside the scope of warranty.

8 The warranty period of a product that has been replaced during the active warranty period is
limited to the warranty period of the product that has been purchased.



WARRANTY INFORMATION

Warranty Information

The Manufacturer or Importer Company
Title : Arvento Mobil Sistemler A.S.

Address : ODTU Teknokent Bilisim inovasyon Merkezi,
Mustafa Kemal Mahallesi, Dumlupinar Bulvari,
280/G, Kat:5, No:514, 06530 Cankaya / Ankara / TURKEY

Phone :+90 (312) 265 05 95

Fax : +90 (312) 265 05 44

Web : www.arvento.com

Model :C11

Brand : Arvento

Type : Mobile Automation and Tracking Terminal

Stamp & Serial No. T et et e e e eee e e e ———eee e e ——eee e e ———ee e e e e e e e aarateeeannraes
Delivery Time & Place PRSP PUPROURRN
Guarantee Period : 1 Year

Maximum Duration for Repair : 30 Days
Expiry Date : 7 Years

Authorized Service Facility

Title / Name L e
Address C R
Phone L e Fax @i



CERTIFICATES

Certificates
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URUN BILESENLERI VE PORT TANIMI

Uriin Hakkinda

Ad : GPS Arac Takip Sistemi
Model : C11L
Boyut :78x45x13 mm

C11L GPS Arac Takip Sistemi, arac takibi icin 6zel olarak tasarlanmis, kiiclik
boyutlu ve isabetli konum belirleme 6zelligine sahip, kolayca kullanilabilen pratik
bir GPS takip cihazi icerir. Sistem GPS+LBS iletisim teknolojilerini bir araya
getirir. EPO teknolojisi ve GPS sisteminden yararlanarak hizla konum belirler.

5 Pimli Molex
Konnektor

Guc LED
GPS LED
Hiicresel LED

GPS 4LFF
Anteni SIM Yuvasi

Uriin icerik Listesi

No Ad Miktar Birim | Aciklama
1 C11L cihaz 1 Adet
Kutu 1 Adet
3 Glc Kablosu (5PIN) 1 Adet Sigortali




LED Isik Gostergeleri

Kirmizi Isik Mavi Isik Yesil Isik
Harici Glic LED GPS LED Hucresel LED
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THIS SIDE UP

Harici Glic LED (Kirmizi Isik)

Yanip Sonen Isik Harici glic bagli degil
Siirekli Yanan Isik Harici glic bagli
Isik Yanmiyor Cihazda harici glic veya dahili pil yok

GPS LED (Mavi Isik)

Yanip Sonen Isik GPS sinyali araniyor
Siirekli Yanan Isik GPS konumlamasi yapildi
Isik Yanmiyor GPS uykuda/calismiyor veya glic yok

Hiicresel LED (Yesil Isik)

Yanip Sonen Isik Hicresel sinyal araniyor
Siirekli Yanan Isik GSM bagli
Isik Yanmiyor SIM algilanmiyor/calismiyor veya giic yok



Teknik Ozellikler

TEKNIK OZELLIKLER VE FONKSIYONLAR

Uriin

Calisma Voltaji
Malzeme

Calisma Akimi
Yedek Pil

Boyutlar

Calisma Sicakligi
Depolama Sicakligi
Konum Dogrulugu
GPS

iletisim Aglari

Net Agirtik

Veri Protokolleri

Garanti

Teknik Ozellikler

DC 9V - 90 V (Genis voltaj araligi)
Plastik

29 mA @12V (statik akim 4 mA)
3.7V /220 mAh

78 x 33 x 15 mm
-20°Cto+75°C

-40°Cto+85°C

<10 metre

Takip hassasiyeti: -162 dBm
Tespit hassasiyeti: -147 dBm
Konum dogrulugu: <10 metre

4G + 2G (Alternatif)

EMEA Versiyonu:B1/B3/B5/B7/B8/B20/B28
GSM/GPRS:900/1800MHz

LATAM Versiyonu B1/B2/B3/B4/B5/B7/B8/B28/B66
GSM/GPRS:850/900/1800/1900MHz

40 g
TCP, SMS
1yl



TEKNIK OZELLIKLER VE FONKSIYONLAR

Fonksiyonlar
FONKSIYON FONKSIYON DETAYI ACIKLAMA
Takip Gercek zamanl takip Enlem ve Boylam bilgileri belirtilen

saate gore giincellenir.

Aracin ACC sinyalinin
acik/kapali olmasi

Cihaz her veri yiiklemesinde aracin ACC
sinyalinin durumunu acik/kapali olarak gosterir.

Glc kesinti alarmi

Kontrollerde voltaj 10V’'in altinda ise
cihaz alarm verir.

Hiz limitini asma alarmi

Ayarlanmis hiz asildiginda cihaz kullaniciya
mesaj gonderir.

Arac durumunu

Cikti durumu Cikti tetikleyici durumu data paketinde gosterilir.
algilama ’ ’
Bir geofence belirlemek icin imleg ile
platform tzerinde bir daire cizebilirsiniz.
Geofence ST .
Arac bu dairenin Uzerinden gecerse cihaz
sunucuya mesaj gonderip size bilgilendirir.
Cihazin onceden tanimlanmis esigi asmasi
Surds davranisi durumunda ani hizlanma, frenleme ve viraj
alma hareketleri bildirilir.
. . S Yaklasik 600 kayit icin depolama alani saglar.
Kor nokta yiikleme verileri Sinyal dizenli oldugunda verileri yikler.
Lo Konumlandirma icin T .
Diger ’ lyilestirilmis konumlandirma etkisi

fonksiyonlar

EPO destegi

Dénme acisi bildirimi

Aracin donme acisi normal olcekten ylksek
oldugunda oynatmayi optimize etmek icin bir
bildirim gonderilir.

Uzaktan ylikseltme

Yazilim ile

Distik giic
tiketimi

Statik mod

Aracin hareket ettigini algiladiginda motor
moduna, ara¢ 5 dakikadan fazla durdugunda
ise statik moda gecer ve GPS moddlini
kapatir. Yeniden hareket algiladiginda
otomatik olarak motor moduna geri doner.




TEKNIK OZELLIKLER VE FONKSIYONLAR

Kurulum ve Calistirma

Unitenin Kurulumu

1 Uniteyi Kontrol Edin
Litfen cihazin iyi durumda goriindigind, aksesuarlarinin tam oldugunu kontrol edin.

2 SIM Karti Takin

SIM kart yuvasini bastirarak acin ve SIM karti takin. Cihaz elektrige bagliyken SIM karti takmayin
veya cikarmayin. SIM kartin data servisinin bulundugundan emin olun.

3 Kurulum Pozisyonu
a Sudan koruma: Cihaz kuru bir ortama kurulmali, ana Unitenin icinde yogusma olusmamasi icin
klima menfezlerinden uzakta tutulmalidir.

b Titresimlerden kacinma: Takip cihazi stirekli titresime maruz kalan yerlere kurulmamalidir.

c Parazitleri engelleme: Takip sistemi iletilen ve yayilan parazitleri engellemek icin arac ses
sistemlerinden veya interkom cihazlarindan uzak tutulmalidir.

4 Aracin Ana Giic Kaynagina Baglayin
Destek icin lutfen Arvento yetkili servislerine danisin.



UYARILAR VE SATIS SONRASI HiZMETLER

Uyarilar

1 Cihaz sivilardan uzak tutulmalidir.
2 Aracin akisl tam sarjli olmalidir.

3 Cihazin calisma voltaji 9-90 V, onerilen ise 12 V ve 24 V'tur. Voltaj bu araligin Gzerindeyse takip
cihazi hasar gorebilir.

4 Calisma sicakligi -25 °C ile 75 °C arasindadir. Sicaklik bu araligi asarsa elektrik kesilmelidir.

5 Arac kapali otoparklar, tiineller veya garaj gibi yerlerdeyken GPS sinyali cok iyi olmayabilir. iletisim
aginda kor nokta olusacagi icin arac takip edilemez. Arac bu alanin disindayken otomatik olarak
sorunsuz calisir.

6 Cihaz dogru calismadigi takdirde lutfen kendiniz tamir etmeyi denemeyin.

Satis Sonrasi Hizmetler

1 Bir yillik garanti siresi icinde insan faktériinden kaynaklanmayan sorunlar veya hasarlar
olusursa litfen bizimle iletisime gecin.
2 Bakim kapsaminda olmayan durumlar:

a Misterinin kendisinin cihazi tamir etmeye calismasi.

b Sel, kaza, vb. miicbir sebepler.

3 Bir yillik garanti siiresinden sonra olusan hasarlarda veya bakim hatalarinda yedek parcalarin
bedeli misteriye aittir.

4 Musterilere satin alma, kullanim, kurulum ve diger danismanlik ve teknik hizmetler lcretsiz
olarak saglanir.

Arvento Mobil Sistemler A.S.

ODTU Teknokent Bilisim inovasyon Merkezi, Dumlupinar Bulvari, 280/G,
Kat:5, No:514 06530 Cankaya / Ankara

info@arvento.com | +90 312 265 05 95
www.arvento.com



GARANTI SARTLARI

Garanti Sartlari

1 Garanti sliresi, malin teslim tarihinden itibaren iki yildir.
2 Malin bitlin parcalari dahil olmak tizere, tamami firmamizin garantisi kapsamindadir.

3 Malin garanti siiresi icinde arizalanmasi durumunda, tamirde gecen siire garanti siiresine
eklenir. Malin tamir siiresi en fazla 20 is glinidir. Bu siire, malin servis istasyonuna, servis
istasyonunun olmamasi durumunda malin saticisi, bayisi, acentesi, temsilciligi, ithalatcisi veya
imalatcisindan birisine bildirim tarihinden itibaren baslar. Sanayi malinin arizasinin 10 is glind
icerisinde giderilememesi halinde, imalatci veya ithalatci, malin tamiri tamamlanincaya kadar,
benzer 6zelliklere sahip baska bir sanayi malini tiiketicinin kullanimina tahsis etmek zorundadir.

4 Malin ayipli oldugunun anlasilmasi durumunda tiiketici, 6502 sayili Tiketicinin Korunmasi
Hakkinda Kanunun 11. Maddesinde yer alan;

a Sozlesmeden donme,

b Satis bedelinden indirim isteme,

¢ Ucretsiz onarilmasini isteme,

d Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini kullanabilir.

5 Garanti suresiicinde, malin gerek malzeme ve iscilik, gerekse montaj hatalarindan dolayi
arizalanmasi halinde; iscilik masrafi, degistirilen parca bedeli ya da baska herhangi bir ad altinda,
hicbir tcret talep edilmeden tamiri yapilacaktir.

6 Tiketicinin onarim hakkini kullanmasina ragmen malin;

e Maldan yararlanamamanin siireklilik kazanmasi,

e Tamiri icin gereken azami siirenin asilmasi,

e Firmanin servis istasyonunun; servis istasyonu mevcut olmamasi halinde sirasiyla saticisi, bayisi,
acentesi, temsilciligi, ithalatcisi veya imalatcisi-Ureticisinden birisinin dizenleyecegi raporla
arizanin tamirinin mimkiin olmadiginin belirlenmesi durumlarinda tiiketici malin Ucretsiz
degistirilmesini, bedel iadesini veya oraninda bedel indirimini talep edebilir.

7 Malin Gzerinde degisiklik yapilmis olmasi, yetkili servis disinda yapilan miidahaleler, misteri
tarafindan yapilan uygun olmayan bir bakim veya firmamizin sorumlulugu altinda olmayan bir
Uriinden kaynaklanan arizalar garanti kapsami disindadir.

8 Malin kullanim kilavuzunda yer alan hususlara aykiri kullanilmasindan kaynaklanan arizalar
garanti kapsami disindadir.

9 Garanti uygulamasi sirasinda degistirilen malin garanti siresi, satin alinan malin kalan garanti
siresiile sinirlidir.

10 Tuketici, garantiden dogan haklarinin kullanilmasi ile ilgili olarak cikabilecek uyusmazliklarda
yerlesim yerinin bulundugu veya tiiketici islemin yapildigi yerdeki Tiiketici Hakem Heyetine veya
Tiketici Mahkemesine basvurabilir.



GARANTI BILGILERI

Garanti Bilgileri

imalatci veya ithalatci Firma
Unvani  : Arvento Mobil Sistemler A.S.

Adresi : ODTU Teknokent Bilisim inovasyon Merkezi,
Mustafa Kemal Mahallesi, Dumlupinar Bulvari,
280/G, Kat:5, No:514, 06530 Cankaya / Ankara / TURKEY

Telefon :0(312) 2650595
Faks : 0(312) 265 05 44

Web : www.arvento.com

Uriin Modeli :C10

Uriin Markasi : Arvento

Uriin Cinsi : Mobil Otomasyon ve izleme Terminali

Bandrol ve Seri No. RSO PUPRURRN
Teslim Tarihi ve Yeri © ettt e e et e et e e e e et ee e e e et ae e e e e et e e e anreeeeeanreeeas
Garanti Siiresi 1Yl

Azami Tamir Siiresir : 30 Gin

Kullanim Omrii : 7Yl

Yetkili Servis istasyonu

Unvani L ettt
Adresi S tietiiererieuieerttietetettiantettiartetinarttetnatetteranittenartieentrteerartnasersarann
Telefon L e Faks : ..o,



SERTIFIKALAR

Sertifikalar




arvento

Mobile Systems

www.arvento.com



